
Power Statements for “I’m Just Looking” Customers

These Simple

“I am glad you are here to look! If 
you tell me what it is you are look-
ing for, I can get you to the right 
spot and make your time here much 
more productive.”

“Perfect. Look away! Our store is laid 
out in room displays, we have bed-
rooms over here, dining rooms to 
the left, and living rooms and sofas 
to the right. I will guide you to the 
section you are looking for and help 
your time be more productive.”

will help you become an expert when dealing with “I’m Just 
Looking” customers. When they tell you they are “just looking”, 

simply use a power statement similar to the following:

Remember,

“I’m just looking” customers
want help... they just don’t
know if they can trust you.
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